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Christine Whichard -2 E SmartBear

Global Chief Information Security Officer & VP Enterprise ) o
Technology/Systems at SmartBear Software E Fairfield University

Washington DC-Baltimore Area - Contact info

500+ connections

= o) (i)

About

With a successful record of accomplishments spanning over 20 years | have a unique balance of both business and
technical experience. From advancing an organization's IT Services and Infrastructure strategy to innovating cyber
security programs, | design strategies and teams to support organic growth and growth by acquisition.

I'm passionate about providing exceptional customer experiences as well as shining a light for women contemplating
an education and career in the field of cybersecurity.

Activity

1,547 followers

Christine hasn't posted lately
Christine’s recent posts and comments will be displayed here.

Show all activity =

Experience

SmartBear
4 yrs 9 mos

@  Global Chief Information Security Officer & SVP Enterprise Technology/Systems
Full-time
Jul 2022 - Present - 7 mos

®  SVP of Information Systems, CISO
May 2018 - Jul 2022 - 4 yrs 3 mos
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Headquarters

Global Headquarters

SmartBear Software

450 Artisan Way

Somerville, MA 02145

Tel: +1 (617) 684-2600
Email: info@SmartBear.com

Directions
> Map
European Headquarters Asia-Pacific Headquarters
SmartBear Software SmartBear Software
Mayoralty House, Flood Street Ground Floor - Two Melbourne Quarter
Galway, Ireland Office 334, Level 3,
Tel: +353 91 398300 697 Collins Street,
Email: info@SmartBear.ie Docklands, Victaria, Australia
> Map Tel: +61 391929960
Email: info@smartbear.com.au
> Map

[(TIT11] Career [T, ITIIIIII Atlassian Administrator[TTTTTTTIT] Atlassian [TTTT1T]JIRAConfluence[TITIIT]
Confluence RCE: https://cve.mitre.org/cgi-bin/cvename.cgi?name=CVE-2022-26134.
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Frontline incident and request management:

m Monitor the ticketing system for incoming incidents/requests
m Log and track all issues (example: phone, email, IM, walk-ups, and any other methods)

m Log and track all security-related Issues (example: phishing emails)

m Troubleshoot and address issues directly; workstation issues, basic network issues (local
network, Internet, Wi-Fi)

m Take ownership of tasks/projects and represent the user to ensure the requests are
processed

m Communicate to the end-user on progress promptly

m Document issues, analysis, progress, solution in the ticketing system

Training To Users

m Assist with onboarding/offboarding of employees
= Provide basic in-house training of tools and applications; MS Office, Video Conferencing

(ZO0OM, Polycom, etc.), and collaborations suite (OneDrive, 0365 groups, etc.)

Workstation Setup Management

m Setup and deployment for new employees using standard hardware, images, and
software (Windows & Mac 05 X)

m Modify configurations, utilities, software default settings, etc. for the local workstation

Operating System: Windows 10, Linux, Mac 0S X
Active Directory: Microsoft Active Directory
Production Software: Tomcat, Jenkins

Email: Outlook

Video Conferencing: Zoom, Polycom

Office Suite: MS Office, OneDrive, Office 365
Issue and Project Tracking: Atlassian Jira

Wiki: Atlanssian Confluence

(MEfpFIFHehashed.com [IT] smartbear.com T, OTTTTTIIIT, 0701, OTTIIT
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GaEA Product & Dev Sales Marketing HR I Lega

Bryce Chicoyne

Chief Operating Officer

Head of G&A Department: Bryce Chicoyne - bryce. chiocyne@smartbear. com

Head of Product & Dev Department : Dan Faulkner - dan. faulkner@smartbear. com

Head of Sales Department : Lou DiFruscio - lou. difruscio@smartbear. com

Head of Marketing Department: Cynthia Gumbert - cynthia. gumbert@smartbear. com

Head of HR Department: Veronica Curran - veronicac.urran@smartbear. com

Head of IT Department: Christine Whichard - christine. whichard@smartbear. com

Head of Legal Department: Lance Levy - lance. levy@smartbear. com

Director, Product Security: Matthew Runkle - matthew. runkle@smartbear. com

Director of Information Security: Adam FairhallView - adam. fairhallView@smartbear. com

Senior Director Of Engineering: Patrick Day - patrick. dayv@smartbear. com
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insightVM

Log on

Username

Password

RAPIDF)

Username: | |

Password: | |

Remember my login (uses cookie)

Login o

https: //my. smartbear. com/login. asp?returnUrl=/index. asp

https: //accounts. smartbear. com/accounts/login?next=/
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https: //appl. gacomplete. smartbear. com/Common/login. html?redirect=app%3DagSP
https: //app2. qacomplete. smartbear. com/Common/login. html?redirect=app%3DagSP
https: //login. slm. manage. smar tbear. com/

https: //se-sydney- vpn. smartbear. com/?src=connect

https: //vpn-de. smartbear. com

https: //vpn-dr. smartbear. com

https: //vpn-fl. smartbear. com

https: //vpn-ire. smartbear. com

https: //vpn- mem. smartbear. com

https: //vpn-mum. smartbear. com

https: //vpn-swe. smartbear. com

https: //vpn-uk. smartbear. com

https: //vpn. smartbear. com

https: //vpn-bos. smartbear. com

https: //id. smartbear. com/login

https: //smartbear-cc. force. com/portal/SupPortallLogin

https: //staging. smartbear. com/
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Index of /8.0/8 5§ 8502

Name Last modified Size Description
ﬁ Parent Dhirectory -
artifacts xml 2020-07-07 09:28 13K
ﬁ ccollab_client & 5 8502 001 update_site zip 2020-07-07 09:28 62M
@ com smartbear ccollab-profile 11 2020-07-07 09:28 91
content xml 2020-07-07 09:28 142K
(L] features/ 2020-07-07 09:28 -
() plugns’ 2020-07-07 09:28 -
site xml 2020-07-07 09:28 967

Apache/2.4.38 (Debian) Server at eclipse.smartbear.com Port 80

https: //eclipse. smartbear. com/8. 0/8 5 8502/
https: //eclipse. smartbear. com/8. 0/8 4 8406/
https: //eclipse. smartbear. com/8. 0/8 5 8502/
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@ General Information 5% Open Ports
Hostnames ec2-3-142-53-101.us-east-2.compute.amazonaws.com
Domains AMAZONAWS.COM
/3389 / TCP 520014170 | 2022-12-30Te1:11:46. 70214
Cloud Provider Amazon
Remote Desktop Protocol
Cloud Region us-east-2 sencte desetop protocol
503102 \XB\ 13 1B KB\ £09) XBE X124 PR X021 \XBS\X38\ 183 \ 6B \¥BR \x08
Cloud Service EC2
Country United States
City Hilliard
Organization Amazon Technologies Inc.
certaficate:
Data:
ISP Amazon.com, Inc. version: 2 (@x2)
Sertal tunber
ASN AS16509
Operating System Windows (Build 10.0.17763) validity

Not Before: Dec 15 98:33:3
Not After : Jun 16 ee:33:32

[] Fofa [J, (IIII1 SmaRdaait NI ]

769 ms | KRR

+ Certificate

35.162.58.125:5672

4 AMAZON-02
2022-12-25
Products: amgp
Categol
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SMARTBEAR

Summary Financials People Technology Signals & News Similar Companies
About Highlights Recent News & Activity
SmartBear is a develo_per of enterprise-class software Total Funding = News * Dec 20, 2022
development and testing tools Acquisitions Amount PRLog — SmartBear Improves Gaming Experience by
12 Adding Error Monitoring ta Nintendo Switch
Acquired by $25M
FP Francisco Partners
= News - Dec 1, 2022
Contacts Employee Business Wire — The Boston Globe Names SmartBear a
Profiles Top Place to Work for 2022
@ Somerville, Massachusetts, United States 199 24
- 251-500
= News * Nov 21, 2022
$ Private Equity Similar Business Journals — SmartBear bucks office trends by
M Private Investors Companies giving hybrid employees a space of their own
& smartbear.com 3 17 VIEW ALL >
[aD) 1977
M Actively Hiring - View All Jobs &

(LT [Tk

Subsidiaries
Pactflow

Bugsnug

T™M4]

Swagger

Bitbar

Cucumber

Zephyr

Hiptest
CrossbrowserTesting. com
lucierna

AlertSite

SoapUI

Francisco Partners
Vista Equity Partners

Insight Partners
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Francisco Partners Buys SmartBear
Software

PRESS RELEASE - MAY 03 2017

Franeiseo Parmers Buys SmartBear Software

SmartBear Software, the leader in software quality tools for teams, announced today that
Franciseo Parmers, a leading global rechnology-focused privare equiry firm, has acquired a
majority stake in the company designed to support the company's accelerated growth. Terms
of the ransaction were not announced.

SmartBear is highly profitable and has been growing at double digit rates for more than five
vears. The investment by Francisco Parmers will help support the company’s growth which
has been fueled by the demand for solutions to manage the applicadon lifecyele and the
rapidly expanding APl economy. Franecisco Parmers has a strong wack record of suceessfully
acceleratng growth in technology companies by providing M&A expertse, market guidance
and capital.

With sofrware permearng all sectors of the economy, the need for easy-to-use tools o help
developers build and test new applications continues to grow. The interconnectedness of
these applications through APIs is also forcing businesses of all kinds to re-think how they
interact with and best serve their customers. [n additon, the ever expanding combinatdons of
applications and devices are making software quality even more complex.

[(hEtps://smartbear.com/partners/find-a-partner/, [(I111] SmartBear [TT1T}
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Filter by Product -

Find a SmartBear Partner

Locate a local Distributor, Reseller or Technology partner

'.'AAS \faccedia
AAS Slovakia s.r.o. Accedia
Reseller Reseller
EMEA EMEA
. - '
“Any Ware Cigniti

Anyware E-Commerce LTD Cigniti Technologies Ltd

Reseller Technology
EMEA EMEA
coflt dele
[, 0110 SpiderFoot TTTTITITITITTIOSINTT]

Attps://github.com/smicallef/spiderfoot

iIR@E@oPRYnd or type unknown

T OOSINT O T T T T T A A O T

Revision #7
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>
accenture

Figh perfermance Deened

Accenture

Technology
Global

e Codework

Codework Solutions

Reseller

North America

7% deviools

andagon

Andagon GmbH

Reseller

EMEA

Cognizant

Cognizant

Technology
Global

EXACTEST .
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